
 

PLANNING DEPARTMENT 

 

 

CITY OF CONWAY 

COMMUNITY APPEARANCE BOARD MEETING 

WEDNESDAY, SEPTEMBER 22, 2021 | 4:00 P.M. 

Public Safety Building – 1600 Ninth Ave 

 

I. CALL TO ORDER 

 

II. APPROVAL OF MINUTES (September 8, 2021) 

 

III. CERTIFICATES OF APPROPRIATENESS 

 

A. 902 Third Ave (Carolina Cheese & Provisions): The applicant is requesting approval of signage for 

the building located at 902 Third Ave (PIN: 367-01-01-0050). 
 

B. 1119 Third Ave (Ken Richardson Headquarters): The applicant is requesting approval of signage for the 

building located at 1119 Third Ave (PIN: 368-04-02-0056). 
 

C. 1008 Fifth Ave (Horry County Library Administration Building): The applicant is requesting approval 

to perform several improvements to the building and property located at 1008 Fifth Ave (PIN #’s: 338-13-

03-0048 & -0049). 

 

IV. PUBLIC INPUT 

 

V. BOARD INPUT 

 

VI. STAFF INPUT 

 

VII. *UPCOMING MEETINGS 
 

 BZA – September 23, 2021 – Public Safety Bldg. at 5:30 p.m. 

 City Council – October 4, 2021 – City Hall at 4:00 p.m. 

 PC – October 7, 2021 – City Hall at 5:30 p.m.  

 CAB – October 13, 2021 – Public Safety Bldg. at 4:00 p.m. 

 City Council – October 18, 2021 – City Hall at 4:00 p.m. 

 CAB – October 27, 2021 – Public Safety Bldg. at 4:00 p.m. 

 

VIII. ADJOURN 

 

*Due to precautions being taken related to COVID-19, meeting locations are subject to change, and may be held virtually through Zoom 

if it is determined to be in the best interest of public safety at the time the meeting is scheduled to occur. 



CAB 

SEPTEMBER 8, 2021 

CITY OF CONWAY 

COMMUNITY APPEARANCE BOARD MEETING 

WEDNESDAY, SEPTEMBER 8, 2021 | 4:00 P.M. 

Public Safety Building – 1600 Ninth Ave 

 

Present: Jacqueline Kurlowski, Gerry Wallace, Troy Roehm, Duc Watts, Heather Whitley 

 

Absent: Jamie McLain  

 

Staff: Jessica Hucks, Planner; Allison Hardin, Planning Director; Anne Bessant, Planning Assistant 

 

Other:   Stephen Fitzpatrick, Hillary Howard, Via Phone- Dustin Bledsoe 

 

I. CALL TO ORDER 

 

Chairperson Whitley called the meeting to order at approx. 4:00 p.m. 

 

II. APPROVAL OF MINUTES (AUGUST 25, 2021) 

 

Kurlowski made a motion to approve the minutes as presented, seconded by Watts. The vote in favor was 

unanimous. The motion carried. 

 

III. OLD BUSINESS 

 

A. 1112 Main Street: The applicant, KD Sign LLC, requests approval of signage for the property located at 1112 

Main Street (Main St. Express) (PIN 338-12-04-0058). 
 

Hucks stated that at the last CAB meeting, the applicant presented a sign package that included a pole sign 

(replacing the one that is currently on the property), gas canopy/pump signs and a wall sign. The applicant 

revised the request to address staff’s comments that pole signs are not permitted by proposing a monument 

sign instead, reduce the sign area to comply with the size limitations, reduce the sign height, and to locate it 

out of the right-of-way. The sign package was also revised to reduce the number of gas canopy signs from 

3 to 2, and the wall sign was revised to include dimension. The board approved the applicants revised sign 

package, with the exception of the monument sign, which needed more revisions to be compliant with the 

Community Appearance Guidelines. 

 

Bledsoe (applicant) was present via phone to answer any questions. 
 

Kurlowski stated she did not want an illuminating sign and that she worries the sign will be distracting to 

drivers. Hucks stated letters and numbers would only be lit up. 
 

Wallace stated if the numbers were clear that could be distracting to driver but they are white. Hucks stated 

numbers would be white, so there should not be a glare. Bledsoe stated they could control the brightness of the 

sign. 



 

Kurlowski asked whom she could speak to if the sign ended up being too bright. Hucks read aloud language 

from Section 11.1.8 – Illumination of the UDO, stating that lighting for signs shall not create a hazardous glare 

for pedestrians or vehicles either in a public street or on any private premises. Bledsoe added that if he were to 

keep the old sign put in ground lighting instead, that would be distracting. Hucks stated this new sign would 

come in to compliance and not be in the right of way as the existing non-conforming sign, which will be 

removed. 
 

Wallace made a motion to approve the request as presented. Roehm seconded the motion. The motion carried 

with Kurlowski and Whitley voting no. 

 

IV. SPECIAL TAX ASSESSMENTS 

 

A. 1028 Third Ave: The applicant, Third & Laurel LLC, requests preliminary approval of a special tax 

assessment, as well as approval of relevant work, for the property located at 1028 Third Ave, in accordance 

with the City of Conway’s Preservation Tax Incentive Program (PIN 368-04-02-0071). 

 

Hucks presented that request, she stated that Robert B. Lewis, Third & Laurel LLC, has requested that the 

property at 1028 Third Ave {TMS: 137-02-02-029 I PIN 368-04-02-0071) be considered for a special tax 

assessment. The ordinance for the Preservation Tax Incentive Program can be viewed in the City of 

Conway Code of Ordinances, starting at Section 1-5-50 Special tax assessment, created. 
 

The building is a three-story masonry building, built in 1936 by Doc Green Spivey, that replaced an earlier 

one-story structure on the same site that was "cheaply built" and deteriorating. According to the 1938 Sanborn 

Map, the Spivey building housed a store in the Third Ave facing portion while the rear of the building featured 

three additional bays including a restaurant and two smaller stores. Businesses that occupied the rear of the 

building included Mrs. Grainger 's Lunch Stand and a barber shop while Scurry 's occupied the main 

commercial space. The newspaper did not indicate what type of business Scurry 's was, only that it featured 

shelving on the first floor. Prior to the building's construction, the first floor of the former building was 

used as a five and dime store, so it's possible that Scurry 's was also a five and dime store. The building's 

history is not well documented until 1960 when Banner Brothers Department Store was listed as 

occupying the building as well as the Art Barber Shop at the rear of the building. By 1967, Banner 

Brothers merged with Leder Brothers Department Store to become Leder-Banner. Leder-Banner remained 

in this location until at least 1980. The Haberdashery, a men's clothing store, occupied the building following 

Leder-Banner and various salons have used the rear portion of the building. While the windows have been 

in-filled, the building still retains much of its original appearance and layout with minimal changes 

occurring on the upper levels. It continues to serve as an example of downtown Conway's lasting 

commercial presence. 

 

According to Section 1-5-52 of the Ordinance, the first step in establishing a special tax assessment is 

certification by City Council. In order for City Council to grant certification, the property must meet one of 

the following options: 



 Be listed in the National Register of Historic Places, either individually or as a contributing 

property in a district; or  

 Be 50 or more years old and have been designated as historic by the city council, either 

individually or as a contributing property in a local historic district. 

 

Because this property is listed in the National Register of Historic Places as a contributing property in the 

National Downtown Historic District, it may be certified under the first option identified above. City 

Council approved the certification of this property as being historic at their September 7th meeting. The 

CAB must review the renovations to determine if the work meets the standards for rehabilitation listed 

in the ordinance. If the CAB finds the rehabilitation meets the given standards, a special tax assessment 

will be created, freezing the assessment of the property at its current assessed value for 15 years. If the 

CAB does not find that the given standards were satisfied, it may deny the request for the creation of the 

special tax assessment. 

 

Lewis (applicant) further explained his request and to answer any questions. 

 

Whitley asked if he would remove the paint. Lewis stated he wanted to but it would be too expensive. 

 

Kurlowski asked if he would be changing the cornerstone on the building. Lewis stated no. 

Whitely asked if the board was approving the special tax and the changes on the plan as of now. Hucks 

stated yes this would be preliminary approval and he would come back within the two-year limit for final 

approval from the board. 

 

Wallace asked since there is a time limit if they would be starting construction soon. Lewis stated they are 

ready to start as soon as possible. 

 

Wallace made a motion to approve as presented, seconded by Kurlowski. Motion to approve was unanimous. 

The motion carried. 

 

V. CERTIFICATES OF APPROPRIATENESS 

 

A. BK’s Collision Center (405 Main Street): The applicant requests approval to install an outdoor ATM 

directly outside the entrance to the building, located at 405 Main Street (PIN 368-04-02-0003). 
 

This item was withdrawn by staff. 

 

B. Fostering Hope (308 Elm Street): The applicant requests approval to repaint the exterior of the building 

located at 308 Elm Street (368-04-02-0110). 
 

Hucks stated the applicant proposes to repaint the building, in a different color than the current building 

color. The same color can be found at MBD Consultants, located at 913 Norman Alley. Should the board 

choose to approve the applicant's request, staff recommended that the applicant or their designee(s) obtain all 

applicable permits and licenses. Also if any changes proposed requires a re-review and subsequent approval 

from this board. 
 



Applicant was not present. 
 

Wallace made a motion to approve as presented, seconded by Watts. Motion to approve was unanimous. The 

motion carried. 

 

VI. PRELIMINARY REVIEWS 

 

A. Kingston Landing (320 Kingston Street): The applicant, Genford Development LLC, requests preliminary 

review of a proposed mixed-use building, proposed to be constructed at 320 Kingston Street (PINs: 367-01-01-

0066 and 339-16-04-0019).  
 

The applicant proposes to develop a multi-use building at 320 Kingston Street, and is requesting preliminary 

review of the proposed project to see if the project is consistent with the design review criteria of the 

Community Appearance Guidelines. This property is located within the Commercial Historic Design Review 

District and zoned Central Business District (CBD). The board gave conceptual review of the project in 

September 2020, where suggestions were made to the applicant. Preliminary review of the proposed building 

was originally scheduled in February of this year, but the board elected to defer the request until an in-person 

meeting could be held to discuss the request (Feb. 2021 meetings were held via Zoom). Included in the packet 

are minutes from the September 2020 meeting (Conceptual review) and the February 2021 meeting where 

the preliminary review was deferred. A final review and approval will be required following preliminary 

review of this project. The Technical Review Committee (TRC) will also have to review the project. If 

preliminary review is granted, staff can request the necessary plans (civil site plans I architectural plans) from 

the applicant to start the TRC review process . Any proposed signage (if shown in renderings) will require 

a separate review by this Board. Staff recommends the board review the criteria listed from the Unified 

Development Ordinance and the HDRD Design Guidelines when considering the applicants request. 
 

Fitzpatrick (applicant) further explained his request and to answer any questions. 

 

Wallace stated the building seemed like a dark building. Fitzpatrick stated the brick is not as dark as the 

picture that was presented. 

 

Kurlowski stated she was opposed to the industrial/modern look for the building with the black metal. She 

thought it was not the look of Conway. She had put together her own look of Conway but was not allowed 

to share or give samples of what she thought he should do. She suggested he change architects.  

 

Watts stated that this building does not replicate any of the Conway buildings and would like for it to. He 

would like to see the old Conway look. 

 

 Fitzpatrick stated he was not trying to change Conway and will not be changing architects but only trying 

to have a more modern looking building. He stated the board was trying to put a negative look on what he 

was going for. 

Hucks quoted from the historic design review guidelines and stated that exact replication of historic 

building styles with new construction to “fool” the viewer (“theme”ing or creation of a “false sense of 

history”) is discouraged. New buildings that respect the predominant forms, scale setting and materials in 



context to their immediate surrounding can be designed using contemporary elements to allow the Conway 

local historic district to retain character and support new architecture. 

 

Fitzpatrick stated that he is trying to do that exact thing for his building, for it to be different and is a loss 

to know what the board is asking of him. 

 

Lewis, who was present for another item stated to the board that it would be great for this building to bring 

more people and businesses to this area of town. 

 

Wallace stated he thought it was attractive and is in a good location for the look of the building but would 

like to see better brick samples. 

 

Whitley stated she would like to see the building blend better with Conway, she would like to see a more 

organic feel to the building. She states this type of building looks more like a Seattle building than Conway 

and is too industrial. 

 

Roehm stated the looks of the building were too busy. 

 

Watts stated the first design Fitzpatrick presented to the board is very different from what they are being 

presented with currently. 

 

Hucks reminded the board that this was just a preliminary review; the applicant will still need to receive final 

review and approval from this board at a future meeting. 

 

Hardin stepped in to help direct the board and applicant to come up with points of likes and dislikes of 

each façade being able to move forward with the preliminary approval. 

 

Kurlowski made a motion to approve preliminary review with conditions of updating the brick color, larger 

panels on river side, brick trim on riverfront and lighter brick trim on 4th and 905 side of the building. The 

motion was seconded by Wallace. Motion to approve was unanimous. The motion carried. 

 

B. Riverwalk Mixed-Use building: The applicant, Genford Development LLC, requests preliminary review of a 

mixed-use building, proposed to be constructed adjacent to the Bonfire restaurant along the riverfront (PINs 

367-01-01-0059, -0060, and -0061). 
 

Hucks stated the applicant is requesting preliminary review of a proposed mixed-use  building, proposed to 

be constructed on the riverfront, beside the Bonfire restaurant. The applicant is seeking preliminary review 

approval of the project to see if the proposed building is consistent with the design review criteria of the 

Community Appearance Guidelines. This property is located in the Waccamaw Riverfront HDRD and the 

property is zoned Waccamaw Riverfront District 1. This board gave conceptual review at their September 

2020 meeting, where suggestions were made to the applicant. Preliminary review was originally scheduled 

at the February 2021 CAB meeting, but the board elected to defer preliminary review until an in-person 

meeting could be held to discuss the request (Feb. 2021 meetings were held via Zoom). The minutes from 

both the September 2020 and February 2021 CAB meetings are also included in the packet for your review. 



Any proposed signage will have to be reviewed separately. A final review and approval will be required 

following preliminary review of this project along with review by the Technical Review Committee (TRC). 

lf the board grants preliminary review approval, staff can request that the civil plans I architectural plans be 

submitted for review. 
 

Fitzpatrick (applicant) further explained his request and to answer any questions. 
 

Whitley stated she opposed to the windows, those were more like a strip mall and a strip mall is not a look 

she would like to see on the riverfront property and it should not be able to go there, the look of Walmart 

was not needed at this location. 
 

Rohem stated he understood the building was designed the shape of the property and being an awkward 

site, with the being said he would like to see more articulation where the buildings meet. 
 

Kurlowski stated he could give an alcove look to the front for the building. 
 

Kurlowski made a motion to approve preliminary review with conditions of updating retail space, adding in 

accent pieces with an alcove look and adding gray element to front with height. The motion was seconded by 

Watts. Motion to approve was unanimous. The motion carried. 

 

VII. PUBLIC INPUT 
 

None 

 

VIII. BOARD INPUT 
 

None 

 

IX. STAFF INPUT 
 

None 

 

X. UPCOMING MEETINGS 

 

 City Council – September 20, 2021 – City Hall at 4:00 p.m. 

 CAB – September 22, 2021 – City Hall at 4:00 p.m. 

 BZA – September 23, 2021 – Virtual  

 City Council – October 4, 2021 – City Hall at 4:00 p.m. 

 PC – October 7, 2021 – City Hall at 5:30 p.m.  

 CAB – October 13, 2021 – City Hall at 4:00 p.m. 

 

XI. ADJOURN 

There being no further business to come before the Board, a motion was made to adjourn the meeting at approx. 

6:13 p.m. The vote in favor of adjournment was unanimous and the motion carried. 
 

Approved and signed this    day of    , 2021. 



 

 

          

     Heather Whitley, Chairperson 

 



     DATE: September 22, 2021 

                                                                                                          CAB AGENDA ITEM: III.A 

ISSUE: 

Carolina Cheese & Provisions (902 Third Ave): The applicant is requesting approval of signage for the building 

located at 902 Third Ave (PIN: 367-01-01-0050). 

 

ZONING DISTRICTS / HDRD: 

Central Business District (CBD); Commercial HDRD 

 

SCOPE OF WORK: 

The applicant is requesting approval to install a wall sign on the front building façade at 902 Third Ave for 

Carolina Cheese & Provisions.   
 

Wall sign: The proposed wall sign measures 14.17’ (w) x 2’ (h), totaling approx. 28.34 sq. ft. The wall façade 

totals approx. 500 sq. ft., which allows a max sign area of 75 sq. ft. The sign specifications provided state that the 

sign is a fabricated aluminum panel with ½” thick (raised) PVC letters to be painted black. The sign is not 

illuminated internally. There are 2 lights above the sign on the upper façade (existing) for external illumination. 

The wall sign is consistent with the requirements of the UDO. Refer to sign rendering for design and colors.  

 

APPLICABLE ORDINANCE AND GUIDELINES:  

City of Conway Unified Development Ordinance (UDO):  

 Section 2.2.2, Sign-related Definitions: 

 Wall Sign: Any sign that shall be affixed parallel to the top of the wall or printed on the wall of any 

building in such a manner as to read parallel to the wall on which it is mounted; provided however, said 

wall sign shall not project above the tip of the wall or beyond the end of the building. Any sign that is 

affixed to the face of a building marquee, building awning, or a building canopy shall be considered a 

wall sign (Section 11.4.1). 
 

 Section 11.4.1 Wall Signs 

 Wall signs include most types of signage that are attached to the face of a building wall. These include 

channel letters made out of wood, metal or plastic. Wall signs may be painted on a wall, or on a board 

that is attached to a wall. Wall signs should be oriented to achieve balanced composition and harmony 

with other architectural elements of a building façade. Wall signs should be placed on a flat building 

surface and should not be placed over or otherwise obscure architectural building features.  

 (A) Location and Number Permitted:  

- Only one wall sign per tenant will be allowed and shall be located at the Public entrance. A second 

wall sign will be allowed on another façade if the building is located on a corner lot or if there is 

a second public entrance. The maximum number of wall signs permitted is 2 per tenant space. 

 (B) Size: 

- Wall signs may be a maximum of 100 sq. ft. or 15% if the building face where the sign is attached, 

whichever is less. 

 (C) Illumination: 

- Wall signs may be illuminated by any means consistent with Section 11.1.8.  



 

“Historic Design Review Districts: Community Appearance Guidelines”: 

 Section C, Ch. 5: 5.1 Marketing and Sign Basics (Pg. C.1): 

 The City of Conway has a sign ordinance which take precedent (City of Conway Unified Development 

Ordinance, Article 11). These guidelines are designed to work as a supplement of visual suggestions for 

traditional commercial building owners throughout all local Historic Design Review Districts (HDRDs).  

 With the City of Conway’s rich architectural history, exemplified by distinct building styles over many 

periods of its history, simple ‘marketing’ rules related to signage remain basic: 

- “Keep it Simple” 

- Stay in Context 

- Use Appropriate Scale 

- Follow Good Sign Placement 

- Create a “Hierarchy” of Sign Types 
 

 Section C, Ch. 5: 5.2. Sign Materials (pg. C.4): 

 All attached signs should be (or appear) dimensional. It is not expected that all signs be “hand hewn” or 

crafted as they were 100 years ago from period materials. True dimensional letters catch light and cast 

shadow from adding depth and highlight to the characters or logos during the day or night. 

 Appropriate materials for Primary signs in general: 

- 5.2.1 Wood is appropriate in cut, stenciled, routed or dimensional letters. 

- 5.2.2 Aluminum (stencil cut or mounted on “stems” from the sign board or anchors set into mortar 

joints on the wall). 

- 5.2.3 Synthetic modern materials such as toolable sign foam, applied pre-fab and primed-

paintable dimensional lettering, “Cintra” brand board, or fiberglass reinforced plastic (FRP). 

- 5.2.4 Hand-painted signs with implied dimension. 

- 5.2.5 Any creative mix of sculptural layers of appropriate material.  

- Fig. 3.3: Typical dimensional lettering and paint example 

 Inappropriate materials for Primary Signs in general: 

- 5.2.7 “Quick” signs of vinyl lettering, heat transfers, or stick-on lettering used on Primary Signs 

have a cheapened and non-durable appearance for the business.  

- 5.2.8 Back-lit plastic light box or plastic neon-appearing signs should be avoided as Primary or 

secondary signs. 
 

 Section C, Ch. 6: 6.1. The Primary Sign (pg. C.8): 

 The Primary Sign is not expressly defined as such in the City’s UDO. This sign ‘category’ is exemplary 

within these guidelines ONLY for the most traditional suggested use and placement of the most dominant 

sign (i.e. largest in size and prominently placed on the upper façade, hung from public exterior, brightest 

lit, etc.). (Fig 3.6) 

- 6.1.1 The primary sign should ONLY be the business name, logo or business type (i.e. “Bicycles, 

“PIZZA”, “Food”, “EAT”, “Loans”, etc.).  

- 6.1.2 The primary sign may be a dimensional icon, graphically depicting the type of business.  

- 6.1.8 The widest point of ONE dimension of the primary sign should not exceed 3’ or fit into a 

circular diameter of 5’. No primary sign should exceed 100 sq. ft. 



- Fig. 3.6: Suggested Primary Sign Types 

 

STAFF RECOMMENDATION:  

If the board chooses to grant the request, staff recommends the following conditions: 

 The applicant must obtain all applicable permits 

 Any deviation from what is approved shall require a re-review from this board and subsequent approval. 

 

 







     DATE: September 22, 2021 

                                                                                                         CAB AGENDA ITEM:  III.B 

ISSUE: 

Ken Richardson Headquarters (1119 Third Ave): The applicant is requesting approval of signage for the 

building located at 1119 Third Ave (PIN: 368-04-02-0056). 

 

ZONING DISTRICTS / HDRD: 

Central Business District (CBD); Commercial HDRD 

 

SCOPE OF WORK: 

The applicant is requesting approval of window/door graphics and a hanging bracket sign (re-facing only) on the 

building at 1119 Third Ave for the Ken Richardson Headquarters.    
 

Hanging Bracket (blade) sign (re-facing panel only – bracket existing): The existing bracket sign was originally 

installed in 2014 for the Conway Innovation Center (CIC). The applicant has re-wrapped the existing sign panel 

(see photos). The sign panel measures 2’ (h) x 4’ (w), totaling 8 sq. ft. The bottom of the sign meets the 8-ft 

clearance requirement (above the sidewalk / public ROW). The sign is consistent with the requirements of the 

UDO, per Section 11.4.5 – Hanging and Suspended Signs. 
 

Window graphics:  Each window measures 2.58’ (h) x 1.81’ (w), totaling approx. 4.68 sq. ft., which allows a 

maximum coverage of 1.17 sq. ft. (approx.). There are 4 windows proposed to have vinyl graphics installed.  
 

 Top windows: there will be 2 round vinyl graphics installed on each top window (as shown in pictures). 

The diameter of each round graphic is 12-inches (1 ft.). The radius is 6-inches. Using the formula for 

determining the square footage (Area = Pi x R2) (3.14 x .5 x .5), the approx. square footage of each round 

graphic is .79 sq. ft., which is under the maximum coverage permitted (for each window). (backgrounds 

that are currently installed to be removed for compliance) 

 Bottom windows: each of the bottom windows have lines of texts added. One of the bottom windows also 

have a QR code label graphic installed. Staff has made the applicant aware that the graphics cannot exceed 

1.17 sq. ft. per window to be in compliance with the UDO. The applicant states that the vinyl graphics 

will not exceed 1 sq. ft. per window. If the graphics (as shown in their revised rendering) are approved, 

staff will inspect for compliance.  
 

Door graphics: The door glass measures 5.83’ (h) x 2.63’ (w), totaling 15.33 sq. ft., which allows a maximum 

coverage of 7.67 sq. ft. The total area of the proposed door graphics (2’ (w) x 3’ (h)) totals approx. 6 sq. ft., which 

is under the maximum coverage permitted for graphics installed on door glass, per Section 11.4.2 (B) of the UDO. 

 

APPLICABLE ORDINANCE AND GUIDELINES:  

City of Conway Unified Development Ordinance (UDO):  

 Section 2.2.2, Sign-related Definitions: 

 Hanging (suspended) sign: Hanging signs and suspended signs, sometimes called “blade signs”, are used 

to help define entries and identify business names to pedestrians. They are small and can hangover a 

building entry if the appropriate clearance is provided (Section 11.4.5). 



 Window Sign: Any sign which is painted on, applied to, or projected upon or within the exterior or interior 

of a building glass area, including doors, or located within 12 inches of the interior of a building glass 

area, including doors, whose identification, message, symbol, insignia, visual representation, logotype, or 

any form which communicates information, can be read from off premises contiguous property or public 

right-of-way (Section 11.4.2). 
 

 Section 11.4.2 Window Signs 

 Window signs should be scaled to the pedestrian and oriented to window shoppers on the sidewalk, as 

opposed to vehicles passing by. Window signs should be limited to small graphics and text that serve to 

frame a window or to provide information. A window sign should not obscure the view into a store or 

place of business.  

 (A) Location and Number Permitted: 

- There is no specific location requirement or limit to the number of window signs allowed. A 

window sign is a sign that is painted on or attached to a window.  

- Window signs do NOT include business hours of operation of open/closed signs.  

- Window displays, including merchandise displays, graphics and text, that are located more than 

12 inches or more from the face of a window are NOT considered signs.  

- Window signs shall NOT count towards the cumulative number of signs permitted.  

 (B) Size: 

- Window signs are limited to a maximum of 24 sq. ft. Window signs shall not exceed 25% of any 

individual window and 50% of glass panes of any door. 

 (E) Exemptions:  

- Removable signs that promote specials, sales or other similar information may be placed in a 

window provided such sign does not exceed 25% of the window area and is limited to one (1) per 

tenant space. This sign will also be exempt from sign permit procedures.  
 

 Section 11.4.5 Hanging and Suspended Signs 

 (A) Location and Number: 

- Hanging or suspended signs must be attached to building facades that have a public entrance and 

must maintain a minimum clearance of 8-ft above any public right-of-way or private sidewalk 

area. One hanging or suspended sign is allowed per tenant space. 

 (B) Size: 

- Hanging signs may have a maximum area of 8 sq. ft. The Community Appearance Guidelines 

should be referenced for specific design criteria in the CBD, CC and WRD districts.  

 (C) Illumination:  

- Hanging signs and suspended signs may be externally illuminated, although ambient light is 

usually sufficient to light these small signs.  

 

“Historic Design Review Districts: Community Appearance Guidelines”: 

 Section C, Ch. 5: 5.1 Marketing and Sign Basics (Pg. C.1): 

 The City of Conway has a sign ordinance which take precedent (City of Conway Unified Development 

Ordinance, Article 11). These guidelines are designed to work as a supplement of visual suggestions for 

traditional commercial building owners throughout all local Historic Design Review Districts (HDRDs).  



 With the City of Conway’s rich architectural history, exemplified by distinct building styles over many 

periods of its history, simple ‘marketing’ rules related to signage remain basic: 

- “Keep it Simple” 

- Stay in Context 

- Use Appropriate Scale 

- Follow Good Sign Placement 

- Create a “Hierarchy” of Sign Types 
 

 Section C, Ch. 5: 5.2. Sign Materials (pg. C.4): 

 All attached signs should be (or appear) dimensional. It is not expected that all signs be “hand hewn” or 

crafted as they were 100 years ago from period materials. True dimensional letters catch light and cast 

shadow from adding depth and highlight to the characters or logos during the day or night. 

 Appropriate materials for Primary signs in general: 

- 5.2.1 Wood is appropriate in cut, stenciled, routed or dimensional letters. 

- 5.2.2 Aluminum (stencil cut or mounted on “stems” from the sign board or anchors set into mortar 

joints on the wall). 

- 5.2.3 Synthetic modern materials such as toolable sign foam, applied pre-fab and primed-

paintable dimensional lettering, “Cintra” brand board, or fiberglass reinforced plastic (FRP). 

- 5.2.4 Hand-painted signs with implied dimension. 

- 5.2.5 Any creative mix of sculptural layers of appropriate material.  

- Fig. 3.3: Typical dimensional lettering and paint example 

 Inappropriate materials for Primary Signs in general: 

- 5.2.7 “Quick” signs of vinyl lettering, heat transfers, or stick-on lettering used on Primary Signs 

have a cheapened and non-durable appearance for the business.  

- 5.2.8 Back-lit plastic light box or plastic neon-appearing signs should be avoided as Primary or 

secondary signs. 
 

 Section C, Ch. 6: 6.1. The Primary Sign (pg. C.8): 

 The Primary Sign is not expressly defined as such in the City’s UDO. This sign ‘category’ is exemplary 

within these guidelines ONLY for the most traditional suggested use and placement of the most dominant 

sign (i.e. largest in size and prominently placed on the upper façade, hung from public exterior, brightest 

lit, etc.). (Fig 3.6) 

- 6.1.1 The primary sign should ONLY be the business name, logo or business type (i.e. “Bicycles, 

“PIZZA”, “Food”, “EAT”, “Loans”, etc.).  

- 6.1.2 The primary sign may be a dimensional icon, graphically depicting the type of business.  

- 6.1.8 The widest point of ONE dimension of the primary sign should not exceed 3’ or fit into a 

circular diameter of 5’. No primary sign should exceed 100 sq. ft. 

- Fig. 3.6: Suggested Primary Sign Types 
 

 Section C, Ch. 6.2. Secondary Signs (pg. C.10): 

 Secondary signs are not expressly defined as such in the City’s UDO. This sign “category” is exemplary 

within these guidelines ONLY for the most traditional suggested use and placement of additional signs, 



generally secondary, to the Primary Sign or “supporting signage” to the business name or identity (Fig. 

3.7).  

- 6.2.1 Secondary signs can be located in many places on the façade, and they must be approved 

by CAB to be “secondary” in nature to the Primary Sign. This includes repeated, matching signs 

in display windows.  

- 6.2.2 The Secondary sign may be the business name or the type of business applied to the valance 

or “skirt” of the primary awning. 

- 6.2.3 The Secondary sign may include tag lines below the name, graphics, or proprietor / 

professional’s name and title, or slogan. 

- 6.2.4 The Secondary sign could be a dimensional icon graphically depicting the type of business; 

however, it should be smaller than the Primary sign as described below.  

- 6.2.6 Generally ONE per “business division” of the primary façade, with the exception of 

matching window signs (see Section C, Chapter 5.4 “Dividing the Façade for Clearer Signage” 

for suggestions on visually dividing the façade per usage).  

- 6.2.7 An identical pair (set) of window signs (on multiple display windows) can be counted as 

one Secondary sign (Fig. 3.7). 

- 6.2.8 Suggested at 20% or less of the square footage of the Primary Sign. 

- 6.2.9 At any time, no single window should be covered more than 25% and no single door glass 

more than 50% (per UDO).  

- 6.2.11 If there is an identical window sign (to create a pair) within a separate display window 

pane, and each conforming to the size limitations listed above, then the pair (set) might be used.  

- Fig. 3.7: EXAMPLE of Suggested Secondary Signs 
 

 Section C, Ch. 6: 6.3. Subordinate Signs (pg. C.11): 

 “Subordinate” signs are NOT expressly defined as such in the City’s UDO. This sign “category” is 

exemplary within these guidelines only. Subordinate signs generally are not the name and/or identity of 

the business, yet this sign type is necessary for operating a business and intended for pedestrian 

information (Fig. 3.8). 

- 6.3.1 Subordinate signs are generally small type, decals, window hangings or icons intended to 

be viewed by the pedestrian and patron. 

- 6.3.2 Subordinate signs may consist of, but are not limited to, “OPEN” signs; store hours; credit 

cards accepted, menu postings, a repeat of the business name and/or logo; a store slogan; 

proprietor’s name, etc. 

- 6.3.4 Usually MULTIPLE groupings (see size suggestion, combined total below) to make up a 

“comfortable” amount of subordinate signs per “business division” of the primary façade (see 

Section C, Chapter 5.4 “Dividing the Façade for Clearer Signage” for suggestions on visually 

dividing the façade per usage).  

- 6.3.6 ALL subordinate signs square footage on the primary façade are suggested to fit in a 

COMBINED TOTAL of about 3 sq. ft. 

- 6.3.9 ONLY place on windows or display areas (this may include main entry door window 

panels).  



- 6.3.10 In display windows, the outside perimeter of subordinate signs should be placed within 2.5 

feet inward from the entry side frame of the window glass and the top perimeter of the sign within 

2.5 feet up from the bottom display sill. (It may also be centered within the adjacent display 

windows with top perimeter of the sign within 2.5 feet up from the bottom display sill.)  

- Fig. 3.8: EXAMPLE of Suggested Combined Subordinate Signs 

 

STAFF RECOMMENDATION:  

If the board chooses to grant the request, staff recommends the following conditions: 

 The applicant must obtain all applicable permits 

 Any deviation from what is approved shall require a re-review from this board and subsequent approval. 

 

 

















                                                                                                                           DATE: September 22, 2021 

                                                                                                                       CAB AGENDA ITEM:  III.C  

ISSUE: 

Horry County Library Administration Bldg. (1008 Fifth Ave): The applicant, Horry County 

Government, requests approval to perform several improvements to the existing building and property 

located at 1008 Fifth Ave (PIN #’s: 338-13-03-0048 and -0049). 

 

ZONING DISTRICT / HDRD: 

Low/Medium Density Residential / Main Street Corridor HDRD 

 

SCOPE OF WORK: 

The applicant is seeking approval to perform several improvements to the property where the Horry County 

Library’s administration building is located. The building was the County Library’s original location, which 

opened in 1949. The new library, located at 801 Main Street, opened in 2006. The building located on Fifth 

Ave was then converted into a facility for supporting library administration, expanded bookmobile   

operations, and courier functions due to the expansion and growth of the library system. Both the library   

on Main Street and the library administration building are included in the current inventory of public   

buildings in the City of Conway’s 2035 Comprehensive Plan – Community Facilities Element. 
 

The applicant has considered expansion of the Fifth Ave location on several occasions, beginning in the 

1970’s. In 1978, a City Building Inspector notified the County that off-street parking was required for the 

existing facility and the then proposed expansion of the library. In 1980, the County acquired the adjacent 

property to meet the City’s requirements at that time.  
 

The property will continue to function as Library Administration and will also house a Heritage Library 

focused on assisting Horry County families in preserving their treasured photos, videos, and written 

documents, as well as researching their roots. The County employs 10 fulltime employees at this location 

who work normal business hours Monday through Friday. 
 

The County is required to provide accessible access to this facility for patrons and workers in compliance 

with the Americans with Disabilities Act (ADA). The primary purpose in improving the existing parking 

facility is to provide safe off-street ADA parking and access.  
 

Improvements / work proposed includes the following: 

 Interior renovations 

 Replacement of all windows 

 Replacement of doors 

 Parking area improvements 

 Add a new accessible entrance and deck (facing parking area) (composite decking) 

 Adding a concrete sidewalk (from curb entrance on Laurel Street to proposed ADA ramp (entrance) 

 Landscape islands and buffers, and associated plant materials 



 Asphalt parking aisles and Turf Block parking spaces 
 

Please review the applicant’s submittal for additional information (included in packet). 
 

The applicant proposes to combine the parcels so that the parking area and the existing building are located 

on the same parcel, and the City’s Technical Review Committee (TRC) will review the proposed work and 

plans to ensure compliance with the UDO. The applicant will be required to comply with the provisions of 

Article 12, Section 12.1 (Nonconforming Uses) of the UDO in order to obtain approval for any permits for 

the proposed work, which requires nonconforming sites to be brought into compliance with the provisions 

of the UDO, as determined by the Zoning Administrator. Because no change in use is proposed and there 

has been no lapse in the current use of the building / site, staff does not consider this an expansion or 

increase of nonconformity. Instead, the proposal brings the site more into compliance with the UDO, as 

well as the requirements of the Americans with Disabilities Act.  

 

APPLICABLE ORDINANCE AND GUIDELINES 

City of Conway Unified Development Ordinance (UDO): 
 

 6.3.1 Non-Residential Architectural Design Standards 

 (B) Historic Design Review Districts (HDRDs): properties located within the HDRDs 

shall be reviewed and approved by the Community Appearance Board (CAB) and shall 

meet the “Historic Design Review Districts: Community Appearance Guidelines”.  
 

 8.2.5 Paving Surfaces 

 (B) Alternative Paving Surfaces. Alternative paving surfaces include pervious parking, 

concrete pavers, and similar materials shall be acceptable with the approval of the 

Technical Review Committee.  
 

 12.1 – Nonconforming Uses 

 12.1.1 Intent: After the effective date of this Unified Development Ordinance (UDO), 

existing structures, or uses of land or structures, which would be prohibited under the 

regulations for the district in which they are located (if they existed on the adoption or re-

adoption date of this Article) shall be considered as nonconforming. Nonconforming 

structures or uses may be continued provided they conform to the provisions of this section 

(of Article 12). 

 12.1.4 – Nonconforming Sites: A nonconforming site shall not be modified, expanded or 

altered in any manner which increases the degree of its nonconformity UNLESS brought 

fully in conformance with all the provisions of the UDO, except as otherwise specified in 

this section. Applicable provisions: 

- 12.1.4 (A) – Nonconforming buffer yard 

- 12.1.4 (B) – Nonconforming landscaping and screening 

- 12.1.4 (C) – Nonconforming parking 



- 12.1.4 (D) – Nonconforming Street Access 

- 12.1.4 (F) and (G) – Vehicular Use Areas 

 

 “Historic Design Review Districts: Community Appearance Guidelines”:  
 

 Section D – Professional / Commercial Infill Along Main Street (pg. D.1) 

 At Fifth Ave, going north, Main Street transitions from the Commercial HDRD into what 

the Community Appearance Board has classified as the “Main Street Corridor HDRD”. 

Essentially, the character of Main Street, at this intersection, changes from the mostly 

dense commercial environment to that of a residential and neighborhood commercial 

character. …The Main Street Corridor HDRD boundary (and required CAB HDR) applies 

to those properties on each side of, and facing, Main Street for this length. 

 Use of buildings is primarily residential but overlay zoning districts also allow for 

professional office. Since the mid-20th century, small offices were constructed in vacant 

lots between the larger homes and (or in place of) established residences. The scale of 

these commercial entities, however, is unique to the Main Street Corridor, as opposed to 

buildings found along the Fourth Ave auto-commercial corridor, which would have been 

developing at the same time. Where it appears Fourth Ave was, between the 1930s – 60s, 

more under-developed to which service stations, car dealerships, cafeterias, and strip 

centers were located there. N. Main Street was already primarily residential entirely to at 

least Fifteenth Ave prior to 1950, so professional offices were built to be site-specific and 

in scale with the neighboring homes.  

 In the late 20th century, until today, some lots were consolidated to construct modern 

church buildings and professional complexes. New businesses are built in house form, but 

many homes themselves are large enough for retail or offices, with basic modifications for 

ADA access. The latter is preferred.  
 

 Section D, Ch. 7: 7.2 Common Historic Residential Building Forms (Cont’d.) (pg. D.6): 

 20th – 21st Century Professional / Residential: 

- The Main Street Corridor HDRD in Conway is seeing a recent trend as a favored 

location of neighborhood-based professional businesses along Main Street. This 

has caused some properties to be rehabilitated into new uses as well as other 

properties to have new-build, commercial/professional in full residential form 

during the 1990s and early 2000s.  

- Some of the historic, mid-20th century international-styled commercial 

architecture and highway commercial forms are important to preserve in areas like 

the Main Street Corridor HDRD. Their contrast has become significant to the 

residential forms, form a time when these were built in the highest commercial 

styles.  



- Finally, when rehabilitations are undertaken, the placement of ADA accessibility 

features, new signage, and parking need creative solutions.  
 

 Section D, Ch. 8: 8.6 Residential Yards (Pg. D.16): 

 The yard is a common feature to the residential setting, but also found in the outer ring of 

city blocks of the Conway Commercial HDRD, including the “government and civic 

sector” character area. Green space in these areas occurs on each property between, farther 

set back, structures and sidewalk, generally for the enjoyment and relaxation of the 

resident. However, a front yard’s link to all neighboring lots and repetition becomes a 

character defining element for a “neighborhood” as a whole. …Yards are also intended 

for the growth of mature trees (i.e. Conway’s historic oaks) to keep property shaded and 

to contribute to the overall benefit of the area.  

 Landscape Features & Surfaces (& Parking): 

- 8.6.1 Make landscape features (personal amenities, lighting, sidewalks, plantings, 

etc.) visually compatible with the building and neighborhood by protecting mature 

trees and including lush foliage. 

- 8.6.2 Construct free-standing gazebos, pergolas, fountains, or deck mainly in rear 

yards. 

- 8.6.3 Assess whether exterior surfaces or walks outside the home should be 

designed with engineered concrete, traditional (brick, slate, hex, timber, or 

pavers), or rustic/natural (gravel, clay, or chip) as it would fit with the style of the 

home and within the surrounding neighborhood.  

- 8.6.6 use permeable surfaces such as grass and gravel as much as possible. Avoid 

lot coverage with concrete and adding driveways where none existed.  

- 8.6.7 Do not park vehicles or construct parking pads in front yards.  

 Fences, Steps, Retaining Walls & ADA Ramps: 

- 8.6.14 If an ADA ramp must be constructed to access a home, make every effort 

to do so at side or rear. Do not remove or alter any historic built-in features of, or 

anchor ramp into, the structure unless construction is totally reversible to the 

original architecture. Construct the ramp to be as freestanding as possible, using 

compatible materials of the home.  

 

STAFF RECOMMENDATION: 

Should the board choose to approve the applicant’s request, staff recommends the following conditions: 

 The applicant obtains all applicable permits, 

 The properties be combined by a platting action as part of the Technical Review of the proposed 

work, 

 Any deviation from what is approved shall require a re-review from this board and subsequent 

approval.  
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